
Simulation Knowledge Exchange – Research Network 
Teleconference Series, September 25, 2017  
Joël Rivero, BSc MLS, MLT 

Social Media & Simulation 
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Today’s Agenda 
 What is social media? 
 Why is social media education 
important? 
 How is it incorporated effectively in 
healthcare? Opportunities? 
Hazards? 
 How can we incorporate it into 
SIM? 

Source: unknown 



Social Media Training 101 

Source: http://www.preventingcrime.ca/think 



Social media defined 
 “Social media are computer-mediated 
technologies that facilitate the creation and 
sharing of information, ideas, career 
interests and other forms of expression via 
virtual communities and networks.”  

Source: Wikipedia retrieved from https://en.wikipedia.org/wiki/Social_media 



Classifying social media 
 Social networking sites 
 Blogs (macro/micro) 
 Collaborative projects 
 Content communities 
 Virtual social worlds 
 Virtual game worlds 

Source: Image retrieved from https://shannonayersspeaks.files.wordpress.com/2014/04/social-media.png 



Source: social media categories retrieved from http://www.cite.co.uk/wp-content/uploads/2012/08/Social_Media_Categories.jpg 

Constant evolution 



Communication Game Changer 

 Institutional 
 Broadcasting  
 One to Many 
 Fixed & Controlled 
 Expen$ive 

 

 Democratization 
 CROWDcasting 
 Many to One/Many 
 Messy & Emergent 
 Cheap(!) 

Traditional Media New Media 



Social Media in Healthcare Today 

 Professional networking 
 Professional education  
 Org. promotion 
 Patient-centered care 
(IPE) 
 Public health programs 

 Authenticity 
 Damage to reputation 
 Potential breaches in 
confidentiality 
 Blurring of therapeutic 
boundaries (“friending”) 
 Licensing/legal issues 

Benefits Hazards 





The world we live in today 

Source: The Power of Facebook retrieved from http://www.businessinsider.com/facebook-fired-2011-5?op=1/# 



Sources: retrieved from the Independent and the National Post http://www.independent.co.uk/news/world/americas/charlottesville-anti-racism-vigilantes-white-supremacists-identify-facebook-social-media-neo-nazi-a7892206.html 
http://nationalpost.com/news/canada/sask-nurse-who-criticized-grandfathers-long-term-care-on-facebook-could-be-fined-30000 



So, how can we incorporate SIM? 

  Link SM use to SIM learning 
objectives (competency profile) 

  Tie in with organizational policies 
  Professional standards 
  Code of Ethics 
  Code of Professional Conduct 
  Standards of Practice 

 Live tweet/post by 
participant or SP/
advocate during SIM 
 Smartphone use during 
scenario (e.g. in lab!) 
 Different social media 
apps usage 

Use to drive SIM scenario Active Tool during SIM itself 



Source: CSMLS Code of Ethics and Code of Professional Conduct retrieved from https://www.csmls.org/ 



Potential Scenarios 

  Friend request scenarios e.g. 
patients, immediate coworkers, direct 
supervisors 

  Coworker has inappropriate profile 
pic, lists profession as “med lab 
professional at Hospital X”  

  Online harassment escalates into lab 
confrontation 

  Coworker posts grieving comments 
related to death of patient or 
colleague  

Source: Social Media Position Statement retrieved from https://www.csmls.org/csmls/media/documents/
position_statements/SocialMediaUseEN062016.pdf 



Other SIM scenarios… 

Source: http://skirmishfrogs.com/2015/11/05/lets-cast-curaga-e-t-2600-aka-the-telephone-game/ 

  ‘Duty to report’ scenario of inappropriate comments posted online by 
colleague 

  Gossip about potential changes to lab staff/procedures disseminated online 
  Mini-SIM within a SIM using social media, have “plant” send notifications, see 
if participant checks their phone during scene, if so, how many times?  

  Professional boundaries scenario where you are asked to take a pic of patient 
and family member, asked to post on Facebook, then asked to friend the 
patient’s daughter in order to tag them  

  Coworker calls in sick to work, but their social media activity indicates a 
different story… 

  Sky is the limit! 



Final Thoughts 
 
q  YOU are communicating 24/7 
q  Legislation transcends real 

and virtual worlds 
q  You are ultimately 

responsible for all your 
actions and posts (online and 
IRL) 

q  With great power comes 
great responsibility 

q  T.H.I.N.K. before you dive in! 

Source: Rivero 



Questions? 

Source: NAIT 



Thank you! 

Source: https://www.indy100.com/article/twitter-war-natural-history-science-
museum-funny-social-media-7949936 


